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From #GivingTuesday to holiday giving
campaigns, the end of the calendar year is
often an incredibly busy time for nonprofits.
This is especially true for those who are
tasked with bringing in the money—our
amazing development teams, and those who
are tasked with accounting for it all—our noble
finance teams.

finance and accounting pros prepare for
and handle the busy end-of-year fundraising
season. To do this, NetSuite reached out to
the CFOs, controllers, and bookkeepers of
leading nonprofits (also NetSuite customers)
and asked them how they do it. Here is a
look at what they told us.

While most of the literature out there tends
to focus on how to bring more money in
the door, it’s equally important to highlight
the back of the house and find out how our
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“It is well known that year-end giving
accounts for a significant amount of total
annual funds raised by nonprofits and that
individuals account for over 70 percent of all
giving. It is crucial that a nonprofit plan well
before year-end, a fundraising campaign
with a clear call to action for year-end giving.
Providing a clear goal with a specific dollar
amount and the impact those dollars will
have is fundamental to achieving the giving
goal. Maintaining relationships with your
giving base is important as they influence
others to give to the causes that are
important to them. Communication is key.”
		
— John Correa, VP Operations, Healing Waters International

“My one piece of advice for nonprofits is to
ensure that there is clear documentation for
all donations, to ensure that they are properly
recorded as restricted or unrestricted. And
if restricted, that the funds are only used for
the purpose for which they are intended. ”
			
— Jane Aldea, Controller, The Adventure Project
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“As leaders in product philanthropy,
Good360 is focused on giving all year
long, but for the winter holiday season, we
ramp up our efforts to add new initiatives.
The key is advance planning with all
stakeholders, both our donor companies
and our nonprofit members, to make sure
our efforts align with the needs of whom
we serve.”
— Michael Avis, CFO, Good360

“Nonprofit organizations face the great
challenge of administering money at
their own free will to account for salaries,
services, etc., as well as simultaneously
allocating money to be restricted to certain
projects. In terms of helping to successfully
confront this challenge, NetSuite has
proved to be an important ally. Its versatile
and user-friendly software allows users to
correctly and efficiently classify information,
and therefore, directly contributes to the
good economic and financial health of the
organization and its planning processes.”
— Ezequiel G. Cruz, CFO, TECHO
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“Test and refine your business processes
before the holidays. When donations start
pouring in, you’ll have the terrific problem of
having no time to deal with anything else!”
— Mark Petzold, Director of Communications and Technology, FH Canada

“Have an efficient system of depositing and
recording donations, get your year-end
fundraising asks in the mail by October 31,
and if you need extra help, train ahead
of time.”
— Bob Dixson, CFO, Stop Hunger Now

“Plan early, have schedules of events and
grant proposals, and be speaking with your
development (fundraising) team often to
ensure all front-end activities are captured
timely and accurately in NetSuite.”
— Susan Firestone, Finance Director, Spark MicroGrants
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“Timing is important. Make sure you’re
prepared to articulate the ‘ask’ in early
November. This will get you included in the
planning and budgeting by potential donors
for the season. They may not send the
payment until nearer to year end, but you
may not even make their list if you wait too
late. Finance also needs to make sure staffing
is adequately planned to process and report
on the increased volumes in a timely manner.”
— Lynne Tromble, Director/Controller, San Francisco SPCA
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About Oracle NetSuite:
Oracle NetSuite, a wholly-owned subsidiary
of Oracle, pioneered the Cloud Computing
revolution in 1998, establishing the world’s
first company dedicated to delivering
business applications over the Internet.
Today, Oracle NetSuite provides a suite of
cloud-based financials/Enterprise Resource
Planning (ERP) and omnichannel commerce
software that runs the business of companies
in more than 100 countries. For more
information, please visit www.netsuite.com.
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About Oracle + NetSuite Social Impact:
Oracle + NetSuite Social Impact, our
corporate citizenship arm, leverages the
company’s assets—our people and our
products—to accelerate the social impact
of nonprofits and social enterprises around
the world. Through our unique initiatives,
including software donations, Suite Pro Bono
projects and training, we are supporting
organizations worldwide to better achieve
their missions.

Page 7

