
NetSuite provides a complete cloud business management platform to power an entire business—
but the reality is many companies may already be running other third-party on-premise or cloud 
applications for specific business processes, or they may have invested significant resources in an 
on-premise ERP solution like Oracle or SAP. The SuiteCloud development platform and SuiteCloud 
Connect integration solutions let you seamlessly integrate NetSuite with your existing systems, 
preserving your investments and enabling new business efficiency. 

In particular, a two-tier ERP model is fast emerging as the solution of choice for multinational 
companies expanding into new lines of business or geographic subsidiaries, or seeking 
standardization across a distributed environment. With a two-tier ERP model, enterprises are 
deploying cloud business management across their subsidiaries and synching it to on-premise ERP  
at headquarters at a fraction of the time and cost required for an in-house ERP deployment.  

With SuiteCloud integration solutions, NetSuite customers and partners can rapidly extend and 
integrate NetSuite capabilities for ERP/financials, CRM, ecommerce with other business systems, 
streamlining processes and speeding business value.

SuiteCloud Connect 
Enterprises deploying NetSuite can use NetSuite’s SuiteCloud Connect solutions for best practices-
based integration with Oracle or SAP, as well as Salesforce.com and Google. SuiteCloud Connect 
is based on the SuiteCloud platform, providing standards-based technology to enable the free 
flow of financial, supply chain and customer information between NetSuite and other business 
applications or cloud platforms, or between divisions running NetSuite and on-premise ERP systems 
at headquarters in a two-tier ERP model. 

SuiteCloud Connect provides reliable, automated integration across common ERP data types such as 
journal entries, invoices, purchase orders, shipments, inventory adjustments, time entries and more. 
The result is improved business transparency and a streamlined financial close process.

SuiteCloud Platform
SuiteCloud is NetSuite’s comprehensive offering of cloud development tools, applications and 
infrastructure that enables customers and software developers to maximize the benefits of the cloud. 
It includes Web Services, RESTlets and .CSV integration technologies in its SuiteTalk, SuiteScript and 
SuiteAnalytics modules.
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The SuiteCloud platform enables integration with a variety of applications.

SuiteTalk
NetSuite’s SuiteTalk web services are the most common APIs for building integrations between 
NetSuite and external systems. SuiteTalk integrations may be developed using such programming 
languages as .NET, Java, PHP and others, or through integration solutions from NetSuite partners 
Informatica, Dell Boomi, IBM Cast Iron, Celigo and Pervasive Software.

SuiteTalk web services integration makes it easy for customers and developers to integrate NetSuite 
with existing on-premise solutions and third-party cloud applications, build website-to-NetSuite 
integrations or create lightweight custom mobile applications. For lightweight integration, SuiteTalk 
includes a RESTlet framework that allows developers to define their own procedures for standard 
REST functions such as POST, PUT, GET and DELETE.

In addition, SuiteTalk provides NetSuite users the ability to import and export most data in a .csv file 
format. SuiteTalk is powered by a robust security model that manages web service requests using 
standard NetSuite authentication, authorization, session management and encryption.

Example: A subsidiary uses SuiteTalk web services to synchronize customer, item and sales order 
data with its parent company. The parent company in turn performs complex billing logic to generate 
invoices for the subsidiary. All data is exchanged via web services API calls (SOAP messages).

SuiteScript
SuiteScript, which includes APIs for web-based calls to and from other systems, offers another method 
of integration. The SuiteScript approach can be used for real-time queries to web-based services such 
as Google, or to custom web-based utilities that have been built on top of external ERP/CRM systems. 
SuiteScript allows developers and administrators to create flexible business logic within NetSuite tailored 
to specific business needs—from sophisticated business processes to entirely new applications. 

Built on industry-standard JavaScript to ensure portability and rapid developer productivity, SuiteScript 
enables full-featured application-level scripting capabilities throughout NetSuite. It provides a complete 
set of flexible scripting models to support customization needs, including user event-based scripts, 
scheduled scripts, client-side scripts, portlet scripts and scripts based on workflow actions. 
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In addition, SuiteScript provides a web-based interactive debugger to validate and test SuiteScript code, 
with controlled code execution such as step in, out and over, as well as execution logs and resolution of 
local variables,watches and break points.

Examples: A sales rep entering a sales order in NetSuite performs a search of the parent company’s 
master database to dynamically obtain an index number to include in the order. Or in wholesale 
distribution, an integration application performs a complex query of all bill-of-materials (BOM) 
assembly items to synchronize multiple levels of inventory data with an external ecommerce site.

In these examples, organizations leverage NetSuite’s ODBC connectivity and enterprise reporting 
capabilities to build and run integrations using database-style SQL-based processes. This is a key 
requirement for users with existing integration or middleware tools developed for database interfaces. 
This approach can be used for large volume queries (read-only), for complex joins, and for instances 
when the integration tool is better suited to SQL statements rather than SOAP web services.

SuiteAnalytics
SuiteAnalytics provides embedded business intelligence to any customizations or applications built 
with SuiteCloud, eliminating the need for developers and IT to deal with the complexities of separate 
reporting tools, BI cubes or data warehousing. With its intuitive graphical toolset, SuiteAnalytics 
enables end-users to self-serve real-time analytics across all areas—financials, orders, customers, 
opportunities and all custom objects—to quickly get the business answers they need.

Partner Integration Offerings
Integration products, known as connectors, are provided by NetSuite SuiteCloud Connect partners 
Informatica, Dell Boomi, IBM Cast Iron, Celigo and Pervasive Software. These connectors ensure NetSuite 
can seamlessly exchange transactions and master data with existing corporate ERP systems such as Oracle 
E-Business Suite and SAP, as well as other on-premise business applications and cloud platforms. 

SuiteCloud Connect Partners 

 

 

Partner solutions supply prebuilt connectors between cloud and on-premise systems.

 The approach offered by 
NetSuite and Informatica, pairing 
cloud services with enhanced 
integration, has significantly 
improved the success rates and ROI 
of two-tier cloud ERP strategies.  

   
    —R. “Ray” Wang,  
Principal Analyst and  

CEO, Constellation Research 
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Informatica delivers the Informatica Cloud solution to integrate data processed by NetSuite 
OneWorld at the subsidiary level with the on-premise Oracle E-Business Suite at the enterprise level. 
This new solution is particularly well suited for multinational companies with multiple subsidiaries 
operating across diverse markets, and offering products and services through many different 
channels. The Informatica Platform delivers instant enterprise integration between NetSuite and 
SAP, Oracle, JD Edwards, PeopleSoft, Salesforce.com and other ERP systems, major databases and 
mainframes. 

Dell Boomi provides the cloud-based AtomSphere platform for enterprise-grade integration, with 
an extensive library of pre-built connectors for NetSuite-to-cloud and NetSuite-to-on-premise 
integrations. AtomSphere can automatically integrate NetSuite with processes for EDI, two-tier 
ERP, legacy data migration, order-to-cash, and marketing automation to track lead conversion to 
sales. Dell Boomi AtomSphere supports content-based routing, business rules, process flow control, 
exception handling, and messaging to connect multiple applications at one time. 

IBM Cast Iron delivers a solution specifically for NetSuite integrations, with pre-built connectivity to 
all major applications and a “configuration, not coding” approach to ensure that these projects are 
implemented in days instead of weeks The Cast Iron Integration Solution for NetSuite dramatically 
simplifies NetSuite integration projects and migration of data from legacy applications for customer 
history, financials, orders, inventory, payroll and more. The solution also enables real-time data 
synchronization with other business applications for ecommerce, data warehouses and supply chain 
and exchanging information with business partners.

Celigo supplies a cloud-based integration platform for seamless enterprise-class integrations, 
including a portfolio of prebuilt connector products and service offerings that synch business-critical 
information between NetSuite and leading cloud-based solutions such as Salesforce.com, Google 
Apps, Magento, Amazon and others. Celigo also provides end-to-end consulting services including 
implementation, integration, automation and optimization for NetSuite and Salesforce.com to create 
a real-time lead-to-cash process and enhanced CRM system, with sales orders routed directly from 
NetSuite to Salesforce.com.

Pervasive Software delivers the Pervasive Data Integrator, a robust platform that provides more 
than 150 connectors, including certified connectors to NetSuite and Salesforce.com, as well as other 
applications and data sources. The Pervasive solution connects key business systems such as ERP, 
custom and legacy applications to build a true 360-degree view of the customer and the business 
by leveraging all critical company data without manual coding. It enables integration of NetSuite 
with data warehouses, supply-chain applications and other cloud and on-premise IT systems, either 
internal or run by partners and customers. 

In addition to the above partner solutions, NetSuite works with many other solution providers as well 
to help you integrate NetSuite with on-premise or cloud-based applications. View all NetSuite partner 
offerings at www.suiteapp.com.

 Data Integration is increasingly 
critical to seamlessly augment 
existing on-premise systems with 
modern cloud computing services 
such as NetSuite. With two-tier 
ERP, enabled by Informatica data 
integration, enterprises get the best 
of both worlds: leveraging the scale 
of existing enterprise systems with 
the agility of cloud ERP for divisions 
to quickly pursue new market 
opportunities. Informatica Cloud 
enables data migration and data 
synchronization between the cloud 
and on-premise systems.  

   
    —Sohaib Abbasi,  

CEO, Informatica

 Thanks to Boomi’s ease of use 
and rapid time-to-value, we were 
able to complete the project on an 
aggressive timeline and fully realize the 
value of NetSuite by streamlining back-
office processing and enabling near 
real-time financial reporting.  

   
    —Ryan Pulley,  

Data Architect, RightNow


